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HWTOT'OBBIE PE3YJIBTATBI
Ne Kpurepnii/lloka3atenb HaOpannblii 6211

1 |Kpurtepuii "OTKPBITOCTh H AOCTYIHOCTh HHpoOpManuu 006 opranuzanun'’ 99,6
11 IMoxazatens "CooTBeTcTBHE HHYOPMAIIHH O ACITEIHHOCTH 00pa30BaTeIbHOM OpraHn3aliy, Pa3MEIICHHONW Ha 00MIeIOCTYITHRIX HHPOPMAIIMOHHBIX pecypcax, ee 100

"~ | comepxaHuUIo U MOpsAAKY (popme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBEIMH aKTaMH"

12 Ioxa3zatens "Hamuune Ha ouInamIsHOM caiiTe 00pa30BaTeIbHON OpraHU3aIH HHPOPMALIUU O TUCTAHIIUOHHBIX crIoco0ax 00paTHOU CBSA3M M B3aUMOJCHCTBUS 100

" | c mosrygaTensiMu YCIYT B UX (yHKIHOHUPOBaHHUE"

13 [Moxazatens "o momydaTeneit yeiIyT, YA0BICTBOPEHHBIX OTKPBITOCTBIO, TOJIHOTOHW U TOCTYITHOCTHIO HHPOPMAIIUH O IeATeIHbHOCTH 00pa30BaTeIbHOM 99

"~ | opraHu3zanuy, pa3MenieHHoNH Ha HH(OPMAIMOHHBIX CTEHAaX B IIOMENIeHHH 00pa30BaTesbHOM OpraHu3aliy, Ha oUIMaILHOM caiite B cetd "MHTepHeT"

2 |Kpurepuii "KomdopTHoCcTh yenoBuii mpegocTaniieHus ycayr" 79
2.1 |Tloka3atens "ObGecnedeHue B 00pa30BaTeIbHON OpraHu3aui KoM(OPTHBIX YCIOBUHN IS IPEIOCTABICHUS yCIyr" 60
2.3 |Tloka3areins " JloJst mosyyaresei yeayr, yI0BISTBOPSHHBIX KOM(OPTHOCTHIO MTPEIOCTABICHUS YCIIYT 00pa3oBaTeIbHOM opranu3auei” 98

3 |Kpurepuii "locTynmHOCTB YCJIYT AJ151 HHBAJIHIOB" 58
3.1 | ITokazarens "OOGOpyI0BaHHE TOMEIICHHH 00pa30BaTE/IbHOM OPraHU3aIMK U MPUIICTAIONICH K HEl TEPPUTOPUH C YUETOM JOCTYITHOCTH JJIsl HHBAJIH/OB" 40
3.2 | ITokazarens "ObecnedeHne B 00pa30BaTEIbHON OPraHU3aIiK YCIOBHUS JOCTYITHOCTH, IIO3BOJISIONIIE HHBAIUIAM II0JIy4aTh YCIYTH HapaBHE C AP yruMu" 40
3.3 | [Tokazarens "J{osis mosrydaTesieit yeayr, yIOBICTBOPSHHBIX TOCTYITHOCTRIO YCIAYT JUIsl HHBAIUIOB" 100

4 | Kpurepuii "[106po:kenaTeIbHOCTDb, BEKINBOCTh Pa00THHKOB opraHu3aiuu cgepnbl odopazoBanus' 99,6
41 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTeNbHON OpraHU3aIuy, 99

"~ | obecrnieunBaIOIMX NEPBUYHBIM KOHTAKT 1 HH(GOPMHUPOBAHHE MOJTy4aTelisl YCJIYTH IPH HEIOCPEICTBEHHOM 00pallleHHU B 00pa30BaTelIbHYI0 OpraHu3aui”

492 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTebHOM OpraHU3aIuy, 100

" | obecnieynBaIONINX HEMOCPEACTBEHHOE OKa3aHHe YCIYTH MK 0OpalieHny B 00pa3oBaTeNIbHYI0 OpraHu3aIui"

43 ITokazarens "[lonst momyuaTeneld yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIILHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIluy PH 100

"~ | MCTIONIb30BaHUM AUCTAHIMOHHBIX OpM B3anMoieiicTBus"

5 |Kputepuii "Y10BJe€TBOPEHHOCTH YCJIOBUSIMH OKa3aHusl ycayr' 97,9
5.1 | Tokazarens " lons momydareneit yciayr, KOTOpbIe TOTOBBI PEKOMEHIOBATh 00Pa30BaTEIbHYI0 OPraHU3aIrIo0 POJCTBEHHIUKAM U 3HAKOMBIM " 97
5.2 |TToka3areins "JloJst mosydaTesei yCeayr, yaI0oBISTBOPEHHBIX yI00CTBOM rpaduka padboThl 00pa3oBaTeIbHOM OpraHu3aum’ 99
5.3 | TTokasarens "Jl0J1st moTydarTesiei yCayr, yA0BICTBOPEHHBIX B [IEJIOM YCJIOBHSIMHU OKa3aHUs yCIyT B 00pa30BaTeIbHON Opranu3anuu’ 98

NTOI'OBbIU IIOKA3SATEJIb (PEUTUHI) 86,82 (94)




BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

Ilo pe3yabTaTam oneHku kputepus ""KoMmpopTHOCTH yC/I0BUIl Mpe1ocTaBIeHUs ycayr'':

B o0pa3oBaTenbHOI opraHu3anuy OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS JJIsl IPEIOCTaBICHUs yCayr (epedeHb MapaMeTpoB KOM(OPTHBIX YCIOBUM yCTaHABIUBAETCS B
BE/IOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJHOMOYCHHOTO (heepabHOro opraHa NCIIOTHUTEIBHON BIAacTH 00 YTBEPIK/ICHHH TTOKa3aTeIel He3aBUCUMOM OIIEHKH KayecTBa).
Heo6xonumo obecnieunTs ceayromue KoMGOPTHBIE YCIOBUS ISl TPEAOCTABIICHUS YCIYT:

- KOM(QOPTHYIO 30HY OTIbIXa (0XKHIAHHUA) 000PYIOBaHHYIO COOTBETCTBYIOIIEH MEOEIIBIO

- HaJIMYMe ¥ TOHATHOCTh HABUTAIIMU BHYTPU 00pa30BaTEIbHOM OpraHn3aIin

Ilo pesyabraTam oueHkn kpurepus " JoCcTynHOCTD YCJIyr ISl HHBAJIUAOB'
B xoze oOcnenoBanus BBISBICHO, UTO TOMEIIEHHSI 00pa30BaTeIbHOM OpraHu3alMy 1 MPUJIeTaromas K Hell TeppUTOpHs HEAOCTATOYHO 000PYIOBAHBI C Y4ETOM
JNOCTYIHOCTH AJ1s1 HHBaInAoB. HeoOxonumo obecnieunTs cieayomue yCI0BUs JOCTYTHOCTH:
- BBIACJICHHBIC CTOSAHKU JJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIN0B
- CMEHHBIE Kpeca-KOJISICKU
- crieurabHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTMEHUYECKUE TOMEIIECHUS B 00pa30BaTeIbHON OpraHu3aum
B o0pa3oBaTenbHO opraHu3auy HeJOCTATOYHO YCIOBHH JOCTYTHOCTH, MTO3BOJISIOMINX WHBATUIAM TIOJTy4YaTh YCIYTH HapaBHE C JPYTUMH, B YACTHOCTH HEO0X0AUMO
00€ecCTeYnTh B OpraHN3aI|H CIICAYIOIINE YCIOBHS:
- IyONmMpoBaHue [T MHBAJHMIIOB IO CIIYXY W 3PEHHUIO 3BYKOBOH M 3pUTENBHOM HHPOPMAIIH
- IyOnMpoBaHHUe HAAMKCEH, 3HAKOB ¥ MHOU TEKCTOBOH 1 rpadnieckoil MHPOpPMAIMK 3HAKaMH, BHITTOTHEHHBIMH pesibe(HO-TOUeYHBIM mpudTOM bpaiins
- BO3MOXHOCTb IIPEAOCTABICHUS MHBAINAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)
- IOMOII[b, OKa3bIBaeMasi padOTHUKaMU 00pa30BaTeIbHON OpraHU3ally, MPOLIEAIINMU He00X0IuMoe 00y4eHUe (MHCTPYKTHPOBAHHE) 110 COMPOBOXKICHHUIO MHBATIH/IOB B
MOMENIEHUIX 00pa30BaTeNIbHON OpraHU3allii U Ha PWIIETaoIeH TePPUTOPHN



